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1. Introduction 

This report summarizes Public Information Centre (PIC) Number 1 hosted by Durham Region as part of the 
Transportation Master Plan Update study.  This initial round of PICs was held in four locations as described 
below. 
 
Durham Region has developed a proactive approach to public engagement for its update to the 
Transportation Master Plan – one that builds on the partnerships previously made with key stakeholders, and 
complemented by new strategies designed to: 
 

 inform, consult and collaborate with residents and potentially interested individuals and groups; 
 identify and understand their critical issues; and  
 provide opportunities for continual and meaningful input. 

 
This Transportation Master Plan Update study will engage many different interests to participate in the 
planning process. Recognizing that there is not a “one size fits all” approach to consultation, the Region 
identified an array of innovative strategies designed to inspire people to participate in this study while 
engaging them in meaningful consultation (see Communication and Consultation Plan).  This engagement is 
also mandated by the Ontario Environmental Assessment Act for the same reasons outlined above. Two 
more rounds of PICs are planned as part of the study, with PIC 2 currently targeted for spring 2015 and PIC 
3 in late fall 2015. 
 
The purpose of PIC 1 was to create an opportunity for area residents and stakeholders to learn about the 
study, and provide their perspectives on the future transportation vision in Durham Region – on such issues 
as auto travel, transit service, active transportation and other potential policies and strategies designed to 
enhance Regional travel. 
 
PIC 1 was held at the following locations in the study area: 
 

 PIC Location 1: 
o November 15, 2014 
o 10:00 am to 4:00 pm 
o Pickering Town Centre 
o Thirty-seven (37) individuals signed in, with an 

additional fifty-four (54) people who attended the event, spoke to staff and provided input 

 PIC Location 2: 
o November 18, 2014 
o 5:00 pm to 8:00 pm 
o Scugog Community Recreation Centre (Port Perry) 
o Thirteen (13) individuals signed in, with an additional nine people who attended the event, 

spoke to staff and provided input 

 PIC Location 3:  
o November 24, 2014 
o 5:00 pm to 8:00 pm 
o Garnet B. Rickard Recreation Complex (Bowmanville) 
o Twenty-seven (27) individuals signed-in and attended the event   

In total, 189 individuals 
attended the four locations 
for PIC 1, which was held 
to promote awareness of 

Durham Region’s 
Transportation Master Plan 

Update 
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  PIC Location 4:  
o November 26, 2014 
o 5:00 pm to 8:00 pm 
o Oshawa Civic Recreation Complex 
o Forty-two (42) individuals signed in, with seven additional persons who attended the event, 

spoke to staff and provided input 

 
2. Notification of the Public Information Centres 

Advance notification for PIC 1 was provided to potentially interested residents and stakeholders through a 
variety of means: 
 

 Direct mailing of a covering letter and the Notice of Commencement and PIC 1 (the Notice) to all 
agencies and stakeholder organizations on the study’s contact list, including review agencies and 
organizations previously engaged in similar Durham Region studies. Letters were mailed during the 
week of November 3, 2014. 
 

 Direct mailing of a covering letter and the Notice to fourteen First Nations bands and Métis 
communities during the week of November 3, 2014. 

 
 Posting on the following websites/social media sites: 

o Project website (www.durham.ca/tmp);  
o Durham Region – Public Service Announcement (www.durhamregion.ca); 
o Durham Region Twitter Page (https://twitter.com/regionofdurham) 
o Durham Region Facebook Page (https://www.facebook.com/RegionofDurham) 

 
 Newspaper advertisements containing the Notice were published in the: 

o Ajax-Pickering News Advertiser:  November 6 and 13, 2014 
o Port Perry Star: November 6 and 13, 2014 
o Uxbridge Times-Journal: November 6 and 13, 2014 
o The Brock Citizen: November 6 and 13, 2014 
o Whitby This Week: November 13 and 20, 2014             
o Oshawa This Week: November 13 and 20, 2014 
o Clarington This Week: November 13 and 20, 2014 

 
  The Notice provided the following general information about the study:  

 Purpose, time and location of the PICs; 
 Study background, and overview of the Transportation Master Plan Update process; and 
 Information on additional opportunities to participate.   

 
Appendix A provides copies of the notification materials. 

http://www.durham.ca/tmp.
http://www.durhamregion.ca/
https://www.facebook.com/RegionofDurham
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3. Arrangement of the Public Information Centres 

The first round of PICs was arranged in an open 
house drop-in format at all four locations.  Staff 
from Durham Region and the consultant team 
(IBI and Parsons Inc.) were present to engage 
attendees and answer questions.  
 
Display panels were arranged in an easy-to-
view format, and included information on the 
following study elements: 
 

 Overview of the study process 
 Recent transportation initiatives in the 

Region, including new and improved 
roads, transit services and cycling and 
pedestrian infrastructure 

 Transportation statistics and trends 
relevant to Durham Region 

 Next steps   
 
The panels included several interactive displays 
for attendees to provide their 
views/opinions/perspectives on the following transportation issues: 
 

 How do you see us getting around in 2031? (Write your vision on a sticky note) 
 Your Priorities - place your stickers on what your top priorities are for the Plan (such as road 

improvements, public transit, walking and cycling, accessibility, complete streets, complete 
communities, investment and funding, improving goods movement, enhancing road safety, 
maintaining rural character and others) 

 Questions about cycling  
o Where is your favourite place to bike in Durham Region? Why? 
o What do you like about biking in Durham Region? 
o How would you improve your biking experience in Durham Region? 

 Questions about using transit 
o Where do you take the bus or train in Durham Region? 
o What do you like about taking the bus or train in Durham Region? 
o What are some things that would improve your bus or train trip? 

 Questions about walking 
o Where do you like to walk in Durham Region? 
o What do you like about walking in Durham Region? 
o What are some things that would get you to walk more in Durham Region? 

 Questions about driving 
o Where do you like to drive in Durham Region? Why? 
o What road(s) in Durham Region would you like to see improve because of congestion? 
o Have you ever carpooled to work or school? What did you like? What did you dislike? 

 
Copies of the display panels are included in Appendix B. 
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4. Attendance 

Attendance at the four PIC 1 locations varied.  Each attendee was asked to sign in on the provided “Sign in 
Sheet”, with some attendees opting not to provide their contact information.  Those who did sign in were 
asked if they would like to be included on the project mailing list and be provided with updates throughout the 
project via emails and mail outs.  All attendees that responded “Yes” were either added to the project mailing 
list or agency contact list, as appropriate.  
 
The attendance tally is detailed in the following table. 
 
PIC 1 Attendance Tally 

PIC 1  Locations 
Attendees Who Signed-In Attendees Who 

Did Not Sign-In 
(tracked 

separately) 

Total 
Attendance per 

PIC Location Mailing List – 
Opted in 

Mailing List – 
Opted Out 

Mailing List – 
No Response 

PIC Location 1 
Pickering Town Centre 
November 15, 2014 

31 1 5 54 91 

PIC Location 2 
Scugog Community Recreation Centre 
November 18, 2014 

12 0 1 9 22 

PIC Location 3 
Garnet B. Rickard Recreation Complex 
November 24, 2014 

27 0 0 0 27 

PIC Location 4 
Oshawa Civic Recreation Complex 
November 26, 2014 

42 0 0 7 49 

Subtotal 112 1 6 70  

Total  189 
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5. Comments and Questions Received  

Comments received during the first round of PICs occurred through the use of: 
 

1. Comment Forms – attendees were 
asked to document any specific 
transportation challenges/opportunities 
and questions/comments about the PIC 
materials displayed.  (See Appendix C 
for a copy of the comment form).   

 
2. Interactive Display Panels – as 

described in Section 4, the interactive 
display panels allowed attendees to 
place post-it notes and stickers onto the 
boards with their responses. 
 

3. Interactive Map Comments – attendees 
were asked to identify and describe 
specific transportation issues on Durham 
Region road and transit maps.  
 

4. Verbal Comments – through one-on-one 
dialogue with attendees, staff recorded notes of issues relevant to the study.   
 

5. General Email Inquiries – through the study’s website and other notifications, interested individuals 
were invited to send project-related comments and questions to tmp@durham.ca resulting in a direct 
response by staff. 

 
A summary of the questions and comments received at the PICs is presented in the following section.   
 
5.1 Summary of Comments Received 

The input from the comments sheets was broken down into several categories to assist the technical team in 
future analysis.  The comments are summarized below, with detailed documentation of each comment (per 
venue) included in Appendix C.   
 
PIC Format/Meetings 

 Please schedule the next PIC in the Townships of Uxbridge or Brock. 
 More background information is appreciated at the next PIC. 

 
Employment in Durham Region 

 Prioritize transit development/improvements within the Region to retain employment.  
 

Public Transit 
 Emphasize transportation system growth within Durham Region. 
 GO Transit parking structures are a failure, since they are used by residents living further east of 

Durham Region to travel into Toronto, which does not benefit the Region’s municipalities.   
 I like the new bus lanes on Highway 2.  

mailto:tmp@durham.ca
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 Please provide new bus shelters with seats to accommodate mothers and the elderly, before the 
winter season. 

 More transit options are needed to access Vaughan.  Trains are much easier to access cities north 
of Toronto when commuting from Ajax.  

 Improve connectivity between Durham Region Transit (DRT) and Toronto Transit Commission 
(TTC). 

 DRT should be amalgamated with Metrolinx at the first possible opportunity.  
 Extend TTC service into Durham Region, along Highway 401. 
 Major upgrades to public transportation are needed to promote usage. 
 Better scheduling and frequency are required for DRT services, to coincide and connect with the GO 

Transit schedule.  
 Better service is required during the evenings and weekends to get people to/from activities.  
 GO Transit needs to allocate funds to better service instead of building more parking structures.  
 It was a terrible idea to have increased the price of high school bus passes to subsidize northbound 

empty buses. 
 GO Transit fees are too expensive.  
 There’s no planning for public transit to Seaton. 
 Are there any plans to provide passenger trains on the CP rail line through Claremont? This was 

previously promised. 
 Improve GO train frequency to encourage use.  
 Improve transit connectivity to major public facilities (such as government offices, recreational 

centres, universities/colleges/schools, libraries, hospitals/long-term-care facilities). 
 Bus cancellations/rerouting needs to be better advertised, especially during the school year.  
 How is garbage disposal addressed on the buses/at bus stops/bus shelters?   
 Decision makers should be required to ride the bus several times a year.  

 
Active Transportation: Cycling/Scooters 

 I like the new bike lanes along Highway 2. 
 Please extend bike lanes on Highway 2. 
 The bike lanes on Highway 2 are not used since the roads are too congested.  
 We need more bike paths to cycle to various places within the Region for recreational use.  
 The Region should not invest in bike paths. 
 The Region seems to consider cyclists to only be those who are recreational cyclists, and not those 

who participate in competitions.   
 Trails, sidewalks and bike paths should be wider to accommodate cyclists. 
 Will Coronation Road, Anderson Road and Thornton Road be rebuilt to accommodate cyclists?  
 Will the Durham Region consider competitive cyclists, who train long distance north and east of 

Whitby? 
 Pave shoulders on main and secondary roads to allow safe movement of cyclists to/from urban and 

rural communities. 
 We need to have strict rules to prevent cars from parking on bicycle paths.   
 The cycling network needs to be created, instead of the current piecemeal structure, and it needs to 

include all towns/cities in the Region.  A system like that in Ottawa should be considered.    
 Individuals who use scooters should be properly educated on how to use them to promote their 

safety.   
 What are the plans for cycling? 
 There was hardly any material presented about cycling.  Why? 
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Active Transportation: Walking/Running 
 Trails, sidewalks and bike paths should be wider to accommodate runners. 
 Will Coronation Road, Anderson Road and Thornton Road be rebuilt to accommodate runners?  

 
Transportation Infrastructure: Road Improvements 

 Road closures during construction can be less helpful than the road improvements themselves. 
 What are current plans for road improvements and/or road widening?  
 Steeles Avenue East needs to accommodate three lanes in each direction. 
 We need additional access to Highway 401 and Highway 407. 
 We need better access to Highway 401 in Pickering, Ajax and Whitby.  
 Are there plans for Bloomington Road/Goodwood Road?  Bloomington/Goodwood Road is an 

easy/direct/ideal east-west route north of Highway 7. 
 Is a bypass for Uxbridge being considered? (potentially at Regional Road 21 or 23)? 
 Widen Highway 2 east of Newcastle (at the single lane overhead rail crossing). 
 Keep roads well maintained and in good condition. 

 
Traffic Calming Measures/Safely 

 We need more traffic circles. 
 We need intersections to be safer for pedestrians. 
 There are many red light traffic runners, which is dangerous.  This can be addressed with better 

traffic coordination.    
 
Traffic Congestion 

 Please add more double left turn lanes, especially at the Brock Road/Highway 401 ramp. 
 Highway 2 is congested from Whites Road in Pickering to Whitby, during the p.m. rush hours (3-7 

p.m.).  
 We need changes to traffic flows after bus and bicycle lanes are implemented. 
 Many buses on the roads are causing congestion. 
 Traffic jams are experienced along Taunton and Highway 2.  
 Bottlenecks exist on Highway 401 eastbound. 
 Bottlenecks exist on Highway 401 eastbound at the exit onto Whites Road (south). 
 The Kingston Road /Whites Road intersection cannot accommodate future traffic from the Seaton 

area. 
 We need traffic signal coordination on the north/south roads.   

 
Policy and Governance  

 There is insufficient planning and coordination within the Ontario government and other 
governments. 

 Council needs to consider active transportation options, and focus less on vehicle use.  
 
Vehicle Use  
 Vehicles need to be less of a priority since they increase pollution and congestion.  
 Consider incorporating taxi use into the Transportation Master Plan. 

 
Transportation Systems and Accessibility  
 As a person with a visual disability, I face obstacles in bad weather. 
 More bus shelters are needed at accessible bus stops.  If the bus shelters have a landing pad, the bus 

ramp can be lowered onto it.     
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 People with disabilities need better assistance to cross roads, especially during inclement weather.  
Currently, they will have to wait for assistance from a passing car or a pedestrian.   

 
Sustainability/Environment/Innovation 
 Major transportation routes are needed to be “green” to reduce noise pollution and enhance natural 

habitat. 
 We need to consider the role of alternatively powered vehicles, as well as the related infrastructure.  
 Review the “Spark” programme established in Vermont University, where buses come to riders. This 

would be a nice option for seniors. 
 
Complete Streets 
 All road users need to be considered for interconnectivity with major public facilities.  
 Provide roads, rapid/public transit, and cycling/walking routes paralleling one another (within the same 

right-of-way). 
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5.2 Summary of Interactive Display Panels Comments 

As viewed in Appendix B, four display panels were developed to obtain attendees’ perception on the various modes of transportation.  More 
specifically, participants were asked three questions about each transportation mode (i.e., cycling, transit use, walking and driving) and responded by 
writing their comments on post-it notes. The tables below identify their responses. 

Cycling 

Where is your favorite place to bike in 
Durham Region? Why? 

What do you like about biking in Durham 
Region? 

How would you improve the biking experience 
in Durham Region? 

 Old Simcoe through Blackstock, Shirley Road to 
Devitts to the East Quarter Line, through 
Cadmus, Edgerton Road and McLaughlin 

 Durham Forest 
 Ashburn Road 
 Uxbridge 6th Concession 
 Walker Woods 
 Conservation areas 
 Bowmanville Valley 
 East Beach Road in Bowmanville 
 Waterfront trail – Oshawa creek 
 Nice roads north of Brooklin (Ashburn/Thornton, 

etc.) 
 Trail to Lakeview Park and back 
 Ajax – best bike infrastructures, by far the best in 

Durham Region! (and I live in Whitby, very poor 
biking) 

 Durham forest and surrounding forests 
 Country roads 
 Quiet roads 
 Waterfront 
 Local downtowns: Oshawa, Port Perry, Whitby, 

north Bowmanville 
 Waterfront 
 Oshawa Trail System 
 Waterfront Trail 
 Oshawa Creek Trail 
 On 4 lane collector roads due to drivers allow for 

space by shifting a lane over 
 Trails, such as Ajax Lakeshore (safe) 
 Durham Forest, large conservation areas in the 

Greenbelt 
 Paved local concession roads (example: 

Uxbridge Concession Road 7) 
 Lakefront Trail 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Multi-use pathways  
 Varied routes and roads, and also some great 

trails (e.g. waterfront trail from Whitby to Ajax 
and beyond) 

 There are a lot of pathways in Oshawa 
 We should increase the pathways in 

Clarington 
 Love the waterfront trail 
 Safe place to ride for the most part, but could 

use a bit of work in Whitby 
 Great exercise for healthy living 
 Means of safe transportation 
 Good east-west trail on Waterfront Trail 
 Mountain biking in the Region is second to 

none 
 Paved concession roads in Uxbridge are 

amazing and very popular with serious road 
riders 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cycling Lanes / Paths / Trails 
 More bike lanes and quiet paths, especially for kids  
 More things connected by multi-use paths  
 More multi-use pathways 
 More bike/walking paths to encourage people do it 

more  
 Widen pavement to provide a bike lane or create a 

separate bike path 
 Too dangerous to bike on roads! 
 More sidewalks and places to bike on roads 
 Hydro lines are a great asset for a trail system  
 More bike lanes needed on main streets 
 Cycling ways over/under Highway 401 and Highway 

407  
 Extensive trail systems connecting communities, 

parks, biking destinations  
 Interconnect trails!! 
 Section of waterfront trail – next to Whitby/Ajax 
 Need more paths, connected to existing paths 
 Increase safety (separate lanes) 
 Cycling lanes need to be on major roads 
 Any 2015 sidewalk or road construction must 

include bike lanes or multi-use trail 
 Within urban areas include three foot paved 

shoulders and separated, off-street paved pathways 
 Promote/delineate links to continuous cycling trails 
 Need bike path, lanes on east-west routes through 

populated centres  
 The Region’s cycling needs to connect major 

downtowns  
 I want to travel from Bowmanville to Pickering or 

Oshawa north to Port Perry 
 More designated bike lanes on major two-lane 

roadways, such as Regional Road 57 in Clarington 
 Connections between municipalities (currently there 

are no connections between Whitby/Ajax that are 
not extremely dangerous to cycle on the roadway) 

 Local municipalities designate and pave more rural 
concession roads 

 Additional paved shoulders on Regional roads for 
improving connections 

 
Cycling Amenities 
 More bike racks  
 Greening by trees to separate bikes from cars along 

major routes   
 Trees = noise + pollution + safety barrier 
 More infrastructure: bike repair, public washrooms, 

call boxes to EMS in case of emergency at regular 
intervals, improved night lighting  

 Parking facilities and toilets at the end of trails 
 More infrastructure and places to lock, store your 

bike at key hubs  
 Spend more money on bike facilities 
 Dedicated funding in Region Budgets for cycling 

infrastructure  
 
Safety 
 Make the shoulders of rural roads safer and post 

“Share the Road” signs 
 Make it safer/easier to connect to the Lakefront trail 

in Bowmanville – esp. RR#57 south of Highway 401 
 Cars parked on bike lanes (i.e., Mary St. 

Grandview)  
 Tow and tag cars and other vehicles which park in 

clearly marked bicycle lanes 
 Please keep the cars off the bike paths - very 

unsafe for bikers 
 Ticket cars parked in bike lanes 
 Bike paths should parallel major transit corridors 

e.g. 407 + rapid transit route + regional roads but 
separated from cars for safety 

 Make Bayly safe from Ajax to Whitby  
 

Other 
 Establish a cycling advisory committee 
 Highway 2 bike lane are not used – do not continue 
 Dedicate funding for cycling 
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Using Transit 

Where do you take the bus or train in 
Durham Region?  

What do you like about taking the bus or 
train in Durham Region? 

What are some things that would improve your 
bus or train trip? 

 Take subway from Kennedy to downtown  
 To school 
 The GO train from Oshawa to Toronto 
 Lots of people in Oshawa go to Humber 

lakeshore campus 
 I take transit to the Humber College north 

campus  
 Pickering, Rouge Hill, Ajax, Oshawa, 

Bowmanville, Courtice, Whitby 
 To and from school! (R.S. McLaughlin) 
 During the day, it gets people where they need 

to go  
 GO train from Oshawa 
 GO train from Oshawa or Whitby (when Oshawa 

parking lot is full) 
 Train to Union Station from Oshawa or Whitby 
 GO Transit from Thornton to Union Station 
 To work and home, local – to the OC mall 
 To and from downtown Toronto 
 
 
 
 

 
 
 

 Easy way to visit Toronto 
 Access pass for transit is great 
 GO Transit allows us to avoid Highway 401 as 

a means to go to central Toronto 
 BRT  
 Free parking at GO train stations 
 Interconnectivity with bus 
 Presto card – regular service at peak times  
 Presto card, and relaxing bus rides mostly  
 Presto active 
 Low cost 
 Fast service 
 Convenient Highway 2 service 
 Unfailing courtesy of ALL GO personnel  
 Can avoid congestion on Highway 401 and the 

Don Valley Parkway 
 Can complete other tasks while commuting  
 Can have a safe ride home after going out 

Improve Transit Service 
 Need better bus connections 
 Weekend service is poor – not enough service  
 Make the bus cool  
 Run buses later in Ajax  
 Need transit connection to Markham from Brock 

Road 
 An extension to Uxbridge would help 
 Provide GO station in Uxbridge 
 Provide a GO station in East Oshawa or 

Bowmanville  
 GO train price is ok but timing is off. Would take 

the train otherwise 
 More buses  
 Faster buses 
 Increase the 922 bus to all-day service 
 Make bus stops more accessible for all ages  
 Oshawa GO parking is at capacity  
 Parking at Oshawa/Whitby GO is awful 
 GO trains need to emulate trains in Europe that 

are: frequent, electrified, fast and convenient 
 Need more weekend service: later service, more 

frequent service 
 Need more service for special events 
 Need better hours of operation (later) 
 Improve the timing of the buses when needing to 

transfer – Centre St. onto King St. E.  
 Need more service or longer hours arriving at 

Oshawa GO station  
 Ensure GO bus stops along major routes (e.g. 

where customers can flag bus like Simcoe St going 
north from downtown to Durham College 

 Provide greater free parking at GO bus + GO train 
terminals (e.g. covered parking for inclement 
weather + winter) 

 Operate buses later  
 Current fare of $3.25 not enough value given the 

service  
 Upgrade Sunday service from 60 to 30 minutes  
 The GO Train needs to run past Oshawa to: 

Bowmanville, Newcastle, Port Hope, Cobourg 
 Upgrade the 915/916 service to 30 minutes on 

weekends 
 Use a grid network instead of having all buses 

heading to/from the GO stations 
 

Improve Coordination Between Systems 
 Better connection of DRT and GO train service  
 Easier, non-complicated connections between lines  

303 Garden bus arrives at the Whitby GO station 
approximately four minutes after the train leaves 
(westbound) during the day, leaving us to wait 30 
minutes for the next train  

 Buses should coordinate with the GO train times 
 More connections between DRT and TTC  
 Better fare arrangement with TTC 
 Presto transfers in Bowmanville DRT do not work 

from bus to bus  
 Presto users should not have to pay GO transit 

rates within Durham Region 
 The price of transit is too high and service quality 

does not go up 
 More buses in Clarington and Oshawa 
 Bring the GO train to Bowmanville 
 Create express services  
 Run buses 24 hours  
 Need more service on residential streets  
 Have all buses go in both directions 7 days a week 

– Route 421 
 Extend GO train service to Clarington to reduce 

traffic  
 Make better connections between trains and buses 

especially for those with limited ability  
 Work with GO Transit to build service tracks to 

Bowmanville 
 Connect to Scarborough Town Centre ASAP to 

connect to subway 
 Need local transit to make a greater effort to reach 

the GO station in time to catch the next train 
westbound 

 Buses (or change times) should wait for all 
commuters to depart the GO train before leaving 
the station.  
 

Provide More Amenities 
 New shelters – only a pole  
 More cup holders and hooks on buses/train 

especially for wheelchair users  
 Buses should stop at all stops with cement pad at 

shelter  
 Create overhead compartment on trains and buses 

for parents with strollers  
 Provide schedules on every bus stops 
 Need electric outlets and more bathrooms on 

buses and stations 
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Where do you take the bus or train in 
Durham Region?  

What do you like about taking the bus or 
train in Durham Region? 

What are some things that would improve your 
bus or train trip? 
 Heaters in bus shelters  
 Greening of GO train routes needed (e.g., more 

trees as wind + noise barriers + for pollution 
absorption) 

 Provide more air conditioned buses 
 Connect bus stops to pedestrian sidewalks. AODA 

requires it.  Public safety demands it. Good 
business sense needed. 

 Provide wifi on transit vehicles  
 Improve bus stops 
 Improve ability to clear snow on pedestrian 

walkways to bus stops 
 
Accessibility 
 Put braille in bus stops and improve contrast  

All bus drivers should be trained on ramps and 
accessible customer service standards every six 
months 

 More double decker GO buses with extra 
wheelchair space 

 Provide more accessible GO train cars 
 More accessible bus shelters 
 Wheelchair users/other special needs people 

should be able to have a special available 24/7 
without booking ahead.  

 
Communication 
 Update transit information on Google Maps so 

people can figure out how to get around 
 Have bus information displayed on screen to notify 

passengers when there is a delay  
 Talk to app developers to get DRT available on all 

transit apps.  
 You should go to where the people are who don’t 

drive – and ask them for their input.  To senior’s 
community centers and to school (high school and 
our three universities), instead of asking people to 
come to your event.  Have you canvased the bus 
riders? Sports stores? I drive but that may change! 

 When calling customer service for transit, there 
should be a supervisor in the office 
 

Students / Youth 
 More youth accessible  
 Lower student e-passes  
 No student cash fare must end. It is discriminatory!  

 
Funding 
 Go after feds, province and Metrolinx for more 

transit funding 
 

Rapid Transit Service 
 Provide LRT from Toronto to Oshawa on Highway 

2 
 Provide a subway up Simcoe and King 
 Follow York Region’s lead and make transit look 

hip, sleek and awesome transportation option.  
Like York-Viva Transitway 

 Provide LRT on Highway 2 and Taunton Road 
 Extend Pulse bus beyond downtown Oshawa.  
 Bring the Pulse bus service to Bowmanville, 

Newcastle and Orono 
 Provide more Pulse buses 
 Extend the Pulse service to Townline Road 
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Walking 

Where do you like to walk to in Durham 
Region?  

What do you like about walking in Durham 
Region? 

What are some things that would get you to 
walk more in Durham Region? 

 Walk to get groceries  
 Durham forest  
 Countryside preserves 
 Quaker trails 
 In Durham Forest, Long Sault, Middlemarch and 

on my own dead-end country road 
 Down by the lake: Bowmanville, Oshawa 
 Darlington and Orono 
 Valley in Bowmanville 
 I like the accessible Bowmanville creek pathway 
 To movie theatres, stores, restaurants, Oshawa 

north 
 On trails in our neighbourhoods (Oshawa) 
 In my neighbourhood side streets (Oshawa) 
 The conservation areas or walkways through 

forested areas 
 Oshawa waterfront  
 Along the Oshawa Creek 
 Along trails, to local stores 
 Local shops and trails 
 Durham Forest and northern conservation areas 

in the Greenbelt 
 Along the lakefront 
 In my neighbourhood 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Nature trails 
 Waterfront  
 Better sidewalks for wheelchairs  
 Usually lots of space, as not many people walk  
 Park systems.  Unfortunately you have to drive 

to them 
 There are a lot of mature areas; therefore, 

visually appealing 
 Open areas available  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

More Trails / Paths / Sidewalks 
 More walking trails 
 Paved and better trails 
 More paved sidewalks 
 Connect pedestrian infrastructure with local 

municipalities police stations, EMS and schools  
 Work with municipal parks trails to coordinate and 

connect and clear 
 Walking trails in “green” corridors 
 More connected trail systems 
 More multiuse trails (rollerblade/walk/run/bike) 

 
More Amenities 
 Waterfront development, restaurants and 

entertainment  
 More amenities close by 
 Public washroom facilities along trails  
 Shops by the street 

 
Safety 
 There is a school that needs a crosswalk and 

sidewalks to get to skate park/soccer fields to be 
safe for children who are walkers/cyclists 

 Snow plowed in winter 
 Well lit walking trails through natural setting 
 Maintained sidewalks for all types of users 
 More accessible pathways, more lights at night, 

more sidewalks, better city maintenance of 
sidewalks during winter 

 More accessible trails that are maintained 
 Need safe school routes 
 More safe lighted paths 
 Emergency call systems for safety 
 Better snow clearance 
 Traffic signals should default to the walk signal  
 Definitely longer walk signals – especially on the 

wider and busier roads 
 Create safe program for kids to walk or cycle to 

school  
 Get the schools involved.  Increase the number of 

active travel for trips two km and under (like 
walking to school) by partnering w/ schools and 
getting kids engaged.  

 Lighting 24/7 
 Safer paths – more lighting  

 
Accessibility 
 More cutaways for wheelchair users 
 Build sidewalks without bumps (for wheelchairs) 
 Widened sidewalks to accommodate persons with 

mobility devices (i.e., scooters) 
 
Promote Health 
 Encourage neighbourhoods to “compete” in a 

walk-a-thons or walking groups 
 Promote health, friendship, community  
 Create “complete streets” 
 Please include carpooling considerations 
 Our targets to meet PPS set 

population/employment balance 
 Efforts to meet proposed/set transit mode (%) 
 Climate change considerations 
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Driving 
 
Where do you like to drive in Durham 
Region?  

What road(s) in Durham Region would you 
like to see improve because of congestion? 

Have you ever carpooled to work or school? 
What did you like? What did you dislike? 

 North of Highway 7 
 Quiet streets 
 Highway 7 
 Country roads in the Oak Ridges area e.g. 

McLaughlin, Edgerton, Old Scugog.  The views, 
the 70 or 80 km/hr (rather than 50km/hr), no 
traffic or congestion. 

 Brock Road 
 Taunton east of Grandview to Orono 
 Simcoe between Shirley Road and Raglan (over 

the Ridges) 
 Orono to: Bowmanville, Oshawa, Pickering and 

Whitby 
 Northern areas less traffic 
 Rossland, Taunton, Stevenson, Westney, 407, 

Concession 5, Simcoe North and South  
 Away from congestion 
 Arterial and collector roads with open fields or 

farmlands on both sides 
 Northern rural locations (scenic)  
 Durham Region Headquarters  
 Highway 7 and Regional roads with capacity, like 

Lake Ridge Road 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Rossland: widen between Salem to Whitby  
 Bayly, Highway 2, and Highway 401 
 Any and all east-west routes 
 Brock Road ramp   
 Re-time traffic signals at key intersections 

(Taunton + Highway 12) 
 Coordinate road construction with other utility 

construction 
 Whites Road 
 Whites Road/Highway 401 Interchange 
 Brock Road 
 King Street/Dundas Street in Bowmanville and 

Whitby 
 Too many traffic signals on Regional Road 57 
 Disabled  people can’t push walk sign and have 

to wait for either a car going the other way OR 
another pedestrian to press walk sign 

 Taunton Road – widening would be good 
 Brock Road in Pickering at Highway 407: 

bottleneck in both rush hours 
 Widen Lake Ridge Road to four lanes to the 

north - all the way up 
 No seasonal weight restrictions on Lake Ridge  
 Improve Harwood from Bayly to Taunton 
 Improve Rossland between Thornton and 

Wilson  
 Improve Taunton from Somerville to Grandview  
 Advance the green signal at Anderson and 

Rossland (northbound) 
 Highway 2 at Salem Road – signage needs 

improvement for merge  
 Brooklin is full of traffic 
 Highway 12 & 7, Winchester needs 

improvements 
 More roundabouts for intersections 
 Brock Street (both directions) between Mary 

and Highway 401 
 Perhaps Four Corners could be streamlined 

during the rush hour 
 Parking enforcement has to be stronger on 

Dundas/Highway 2 
 Change speed limit on Garden Street where 

there is no direct residential access during the 
rush hour 

 Advance the green signal at Townline and Nash 
Road 

 King Street and Park Road holes in the road 
make it difficult for walking now that darkness 
comes early  

 Rossland, Taunton: need help 
 Thornton Road from Civic to north of Adelaide 

is like a roller coaster 
 Pre-plan and announce road delays for 

Highway 407 Shirley Road to Highway 12 
needs to be opened 

 Need a traffic light at Shirley Road and Simcoe 
Street  

 Time stoplights to allow good flow of traffic at 
peak times – for Rossland, Taunton and 
Highway 2 

 Use of roundabouts would  be effective at 
certain intersections 

 Highway 401 – bottleneck travelling east of 
Salem at peak times 

 Brock Street, Westney Road, Rossland Road, 
Lake Ridge Road, Simcoe Street at Winchester 
Road, Regional Road 3 at Regional Road 57 

 

 Yes.  I like saving gas 
 Always carpooled work, school 
 I didn’t like everyone in the carpool 
 Time constraints 
 Yes, but person I carpooled with took free 

congested routes (e.g., 401 to Toronto in the 
morning) and therefore leave time was excessively 
early and return time excessively late  

 No to carpooling – in early, out late to Toronto and 
Markham  

 Yes, because students cannot afford $3.25 per 
ride 

 More carpool lots/commuter lots  
 Not enough carpool parking 
 Yes, disliked additional time it took to pick up 

passengers 
 Yes, cost savings on fuel 
 No, not flexible enough for me since I require a car 

to get to work 
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5.3 Summary of “Your Priorities” Comments 

Through the “Your Priorities” interactive activity, attendees were encouraged to place a sticker beside what 
they thought were the top priorities for the Transportation Master Plan, or identify other features that they 
considered a critical element of the plan. As identified, attendees supported a range of priorities: some 
people focused on the need to support more sustainable modes of travel while others advocated for road 
improvements. The list of priorities and results are identified below: 

TMP – Top Priorities Attendee 
Selections 

Walking and Cycling 
Infrastructure for walking and cycling such as trails, sidewalks and bike paths. 

 
27 

Road Improvements 
Dealing with traffic volume, peak hours and how to move everybody most efficiently. 

 
26 

Complete Communities 
Active and healthy communities of mixed uses for everybody to live/work/shop. 

 
19 

Public Transit 
Public transit options including buses and trains. 

 
18 

Accessibility 
Accessibility infrastructure such as ramps, accessible parking, elevators and low-floor buses. 

 
14 

Complete Streets 
Street design that meets all needs, from motorists, transit riders, cyclists and pedestrians of 
all ages. 

 
13 

Enhance Road Safety 
Safety improvements represent design techniques, features and processes used to promote 
safety on area roads. 

 
11 

Maintain Rural Character 
Developing planning and design techniques to preserve the rural character of roads and 
communities.  

 
10 

Improve Goods Movement 
Supporting safe and efficient goods movement in order to support economic development.  

 
7 

Investment and Funding 
The amount of funding that goes into transportation, where it’s coming from and how it’s 
used. 

 
7 

Other (please specify) 
PIC Location 1  Create more jobs 

 Lower property taxes 
 Improve bus connections 
 More trees in boulevards  
 Improve accessibility and maintain/modify existing sidewalks  

PIC Location 2  N/A 
PIC Location 3  Provide better transit for Durham Region’s aging population 

 Consider strategies to combat the environmental impact of road building/snow 
clearing on the spread of invasive species 

 Arterial Corridor Guidelines should recommend a variety of evergreen and 
deciduous trees 

 Ditches along regional roads should be more shallow to reduce impact of accidents, 
and more environmentally friendly (less drainage of natural waterways) 

 Use permeable pavements for roads and parking lots  
PIC Location 4  N/A 
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5.4 Summary of “In 2031, Durham Region will be a place where …”  

In the “In 2031, Durham Region will be a place where …” interactive panel, PIC 1 attendees were provided 
post-it notes and were asked to describe how they envisioned Durham Region will be like in 2031.  The 
results of this exercise are documented below. 

PIC Location Comment 

PIC Location 1 – Pickering Town Centre (Pickering) 

  More roads with four or more lanes going north-south 
 More reliable bus service  
 Rail to Claremont 
 Public transit to places in Toronto that aren’t downtown ex. Leaside, Victoria Park, north 

Toronto 
 More frequent GO Transit service 
 Off-peak bus service to GO stations  
 Run smaller trains in off-peak  
 Need to spend more on infrastructure  
 Most people (50%) moving on public transit 
 Where people want to live in the future 
 Better bus connections to Pickering GO Station 
 Transit service will be available in new growth areas 
 More electric cars, and less reliance on gas  
 Better bus shelters  
 Cycling becomes a supported infrastructure (not just talk). 
 Better transit to Toronto  
 Extend pulse to Scarborough Town Centre 

PIC Location 2 – Scugog Community Recreation Centre (Port Perry) 

  More carpooling, especially in north Durham (incentives to encourage this?) 
 A place where intersections have traffic circles and people know how to use them 

PIC Location 3 – Garnet B. Rickard Recreation Complex (Bowmanville) 

  N/A 

PIC Location 4 – Civic Recreation Complex (Oshawa) 

  N/A 
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5.5 Summary of “Durham Region Transit Map” Comments 

Another interactive strategy to engage PIC 1 participants was to have them write comments on transit maps, 
to identify issues or questions they had about existing transit service or routes.  A description is provided 
below. 

PIC Location Comment 
PIC Location 1  N/A 
PIC Location 2  N/A 
PIC Location 3  We need a Durham Region Transit connection along King Street between Route 421/421A and 

Route 501 
PIC Location 4 Downtown Oshawa Map 

 Provide a central connection in downtown Oshawa where the following service operates: Routes 
411/900/402/405/405B to the north, Routes 401/401B/406 to the east, Routes 
900/405/405B/402/411 to the south, and Routes 407/401/401B to the west 

Oshawa Centre Map 
 Move the Oshawa Centre terminal, as it was built in 1992!  
Whitby/Oshawa, Oshawa/Clarington Map 
 Provide seven-day, frequent service on Route 302, north Whitby 
 Improve Route 922 to Ajax 
 Increase service on Route 312 to Trent University 
 Improve Routes 403 and 403A to Oshawa Central Collegiate Institute  
 Increase service near Glen St. and Renaissance Dr./Park Rd., including Routes 403/ 403A/ 403B 
 Increase service near Cherrydown Dr., Glenabbey Dr., Meadowglade Rd., Fenning Dr., and 

Grandview Dr., including Routes 922/411 
 Provide seven-day frequent service on Route 421/421A, south Clarington 
 Improve GO bus service at intersection of Simcoe St. and Rossland Rd., Routes 401/401B, 

416/416B, 910 
 Extend Route 915 to Townline Road 
 Increase service for Routes 407/407B and Route 910, especially to areas bounded by Taunton 

Road to the north, Central Park Boulevard to the east, Grandview Street to the south and Simcoe 
Street to the west 

 Provide service on Wilson Road where no service currently exists 
 Increase service around Beatrice Street-Attersley Road-Camelot Drive, Route 410 
 Increase service for Route 412 at Fleetwood Drive and Margate Drive 
 Provide a terminal at the intersection of King Street and Townline Road 
 Provide seven-day service to “Legends Centre”  
Clarington 
 Provide seven-day, more frequent service on Routes 501 and 502 
Scugog 
 We need transit on Island Road 
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5.6 Summary of “Existing Transportation System” Map Comments 

Another interactive strategy to engage PIC 1 participants was to have them write comments on 
transportation system maps, to identify issues or questions they had about existing Regional roads and 
highways.  A description is provided below. 
 
PIC 1 Location Comment 
PIC Location 1  N/A 
PIC Location 2  Rail issues in northern sections of Beaverton 

 Intersection configuration safety issues at two intersections: Concession 3 and Regional Road 
39; and, York Durham Line and Regional Road 39 

 Gravel Pits at Sunderland and Highway 23 near Sandy Hook cause significant truck traffic 
 Truck Issues/lots of noise from trucks stopping at Regional Highway 47 and Goodwood Road 

intersection 
 A heavy truck route is needed east to west, in southern portions of the Region 
 Significant danger near the intersection of Shirley Road and Simcoe Street 
 There’s lots of truck traffic through Uxbridge 
 Kids are walking four kilometres to school, so they must be safe 
 Roundabouts are good to slow things down 
 The regional traffic department should examine the truck traffic through Uxbridge 
 The Greenbank Airport is a major generator of traffic 
 We need convenient rural transit service - maybe dial-a-ride – in Brock 
 Consider widening Highway 12  
 Consider CN Rail bypass around Beaverton 
 We need more speed control in hamlets 
 There is significant truck traffic through Greenwood. Consider roundabouts to slow them down. 
 We need more GO Transit service in Brock 

PIC Location 3  N/A 
PIC Location 4  We need more bike paths on Simcoe Street between Winchester Road and Bloor Street  
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5.7 Summary of “The Regional Municipality of Durham 2014 Capital Roads Program and 
Nine Year Forecast” Map Comments 

Another means to engage PIC 1 participants was to have them write comments on a map identifying Durham 
Region’s planned transportation improvements over the next decade, and to identify issues or questions they 
had about these infrastructure projects.  A description is provided below. 
 
PIC Location Comment 
PIC Location 1  N/A 
PIC Location 2  If an accident occurs at the intersection of Island Road and Highway 7A, there are no alternate 

routes  
 Consider extending King Street or Scugog Line 4 east to serve as an alternate to Scugog Road 
 Consider a bridge on the north-east end of Scugog Island to improve access 
 There is no place for cycling infrastructure along the coast of Lake Scugog north of Highway 7A 
 There is an awkward turn at the intersection of Regional Road 57 and 7A 
 The intersection at Highway 2 and Reach Street needs resurfacing (can’t currently bike) 
 Brock Road is a cycling “death trap”  
 I can’t bike along Ashburn Road between Townline Road West and Reach Street (pot holes) 
 Bike lanes/shoulder needed near Shirley Road and Simcoe Street North 
 Consider cycling improvements along Old Scugog Road between Highway 2 and Highway 7A 
 Consider cycling improvements along Boundary Road, Regional Road 19/Cartwright West 

Quarter Line/ Church Street/Cartwright East Quarter Line 
 Cycling needs connection at Regional Road 57 and Nash Road near Highway 401 

PIC Location 3  N/A 
PIC Location 4  Improve connectivity at the Bloor Street and Townline Road intersection 
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6. Summary 

Overall, residents and stakeholders who attended the first round of PICs were passionate about the need to 
improve Durham Region’s transportation system. While the issues varied across the communities, there 
were several clear, overarching themes that emerged from the four events. 
 

1. Participants generally agreed that traffic volumes 
have increased significantly throughout Durham 
Region, and identified an array of strategies to 
manage the congestion (not simply “widening roads” 
or “fixing roads”). 

2. Residents, primarily in Pickering and Oshawa, 
supported the need for improved transit service, 
including better coordination amongst transit 
providers, operating more convenient service, 
providing more amenities and improving 
communication to passengers. 

3. Residents in more rural areas of Durham Region 
demonstrated their concern for increased truck 
traffic, especially originating from quarries and fill 
operations in northern communities. 

4. Attendees at all four PIC 1 events generally 
supported the need for more - and safer - walking 
and cycling facilities throughout Durham Region. 

5. Several participants were aware of recent trends in 
transportation planning, and identified a few 
measures that could be implemented in Durham 
Region, including: 
 
 Roundabout designs for roads and highways 
 Rapid transit services along major roads 
 “Complete streets” to accommodate all modes of transportation 
 Integrated transit passes (“smart cards”) to enable users to use one card to pay for multiple 

trips 
 Programs designed to encourage more kids to walk to school 
 

All of the information gleaned by Regional staff will be used to assess deficiencies, gaps and opportunities in 
Durham Region’s existing transportation system, while leading to the development of both short-term and 
long-term infrastructure and policy improvements. The Region will host a second round of PICs in 2015 in 
four different communities to engage residents on those potential improvement scenarios. 
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The Regional Municipality of Durham is preparing an update to its Transportation Master Plan (TMP) to address long-term transportation 
needs through 2031. The TMP update will focus on all modes of transportation, including walking, cycling, public transit, auto travel and 
goods movement, and will build on the achievements of the current Durham TMP that was approved by Regional Council in 2003. The study 
will be conducted in accordance with the requirements of Phases 1 and 2 of the Municipal Class Environmental Assessment which is an 
approved process under the Ontario Environmental Assessment Act. 
 
What is a Transportation Master Plan? 
A TMP is a strategic planning document designed to define the policies, programs and infrastructure changes required to meet future 
transportation needs. It will address planned future growth in Durham by developing a transportation system that balances the need for road 
network expansion with more transit services, cycling and pedestrian opportunities, while enhancing safety, promoting sustainability and 
reducing environmental impacts.  
 
How You Can Get Involved 
We invite you to visit the project web site at www.durham.ca/tmp to learn the latest information about this important study. We are inviting all 
residents to the first of three rounds of Public Information Centres (PICs) to discuss the future vision of transportation in Durham. The PICs 
will be held on four days at four different locations, and you are welcome to drop into any of the PICs at any time during the periods noted 
below. 
 
 
 
 
 
 
 
 
 

Notice of Commencement  
and Public Information Centre #1 
 WORKS DEPARTMENT PUBLIC NOTICE 

         www.facebook.com/regionofdurham                       www.twitter.com/regionofdurham 
 

DURHAM TRANSPORTATION 
MASTER PLAN UPDATE 
 

 
The Regional Municipality of Durham Works Department 

605 Rossland Rd. E., Whitby ON  L1N 6A3 
Telephone 905-668-7711 or 1-800-372-1102 

www.durham.ca 

 

Send your questions or comments by email to tmp@durham.ca, or contact the Region’s or consultant’s project manager: 
 
 

Doug Robertson, P.Eng., PTOE Brian Hollingworth, P.Eng. 
Project Manager – Transportation Infrastructure 
The Regional Municipality of Durham  
605 Rossland Rd. E., Level 5, PO Box 623 
Whitby, ON  L1N 6A3 

Director 
IBI Group 
230 Richmond St. W., 5th Floor 
Toronto, ON  M5V 1V6 

Phone: 905-668-7711 ext. 3733 or 1-800-372-1102 ext. 3733 
Fax:       905-668-2051 

Phone:  416-596-1930 ext. 414 
Fax:      416-596-0644 
 

 

Under the Municipal Freedom of Information and Protection of Privacy Act, unless otherwise stated in the submission, any personal 
information included in a submission will become part of the public record. 

If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2177 

Saturday, November 15 
Pickering Town Centre, Upper Level Entrance 2 

1355 Kingston Rd., Pickering  
10:00 a.m. – 4:00 p.m. 

 

Tuesday, November 18 
Scugog Community Recreation Centre 

1655 Reach Street, Port Perry 
5:00 p.m. – 8:00 p.m. 

 

Wednesday, November 26 
Civic Recreation Complex 

99 Thornton Road S., Oshawa 
5:00 p.m. – 8:00 p.m. 

 
 

Monday, November 24 
Garnet B. Rickard Recreation Complex 

2440 Durham Hwy 2, Bowmanville 
5:00 p.m. – 8:00 p.m. 
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Welcome
Thank you for attending the first Public Information Centre for 
Durham’s Transportation Master Plan Update. We’re excited to 
have you here to get your input into shaping the direction and 
vision of the plan.

We want to know: 

What is your 
vision for 
transportation 
in 2031 and 
beyond?

What are your 
priorities for 
transportation 
in Durham?

Keep 
up-to-date 
by visiting 
the project 
website at 
www.durham.ca/tmp

Project staff are 
here to answer 
your questions 
and listen to 
what you have 
to say

Please sign in 
and indicate if 
you wish to be 
added to the 
project’s 
mailing list 

www.durham.ca/tmp
#DurhamTMP

Where are your 
transportation 
“hot spots?”
Think about 
locations where you 
think improvements 
are necessary and 
sketch your ideas 
on the map in the 
middle of the room

What is your 
favourite street?  
Upload a photo to 
Instagram and tag it 
with #DurhamTMP



The Plan and the 
Process 
What is the Transportation Master Plan (TMP)?
The Transportation Master Plan (TMP) is a    
strategic planning document designed to define 
the policies, programs and infrastructure         
improvements required to address Durham    
Region’s existing and future multi-modal     
transportation needs.

This update will build on the achievements of 
the existing TMP completed in 2003. Progress 
made since then will be assessed, transportation 
policies will be updated to reflect current needs, 
and projects will be identified to cater to future 
requirements of Durham residents.

The study will be conducted in accordance with the requirements of Phases 1 and 2 of the Municipal Class 
Environmental Assessment which is an approved process under the Environmental Assessment Act.

Study Process
The study is just getting underway and is expected to be 
completed in early 2016.

Fall 2015/Early 2016

Preparation 
of the 
Transportation
Master Plan

Spring/Summer 2015

Development 
of Supporting 
Strategies

Winter 2014/Spring 2015

Alternatives 
Assessment 
and Preferred 
Scenario

Fall 2014

Transportation 
Vision and 
Potential 
Alternatives

• Assess the outcomes of 
  the previous TMP and 
  recent progress

• Review best practices 
  and compare to existing 
  policies and strategies

• Engage the community 
  to gain insights on   
  issues, needs, and 
  opportunities

• Develop the vision, 
  goals, and principles to 
  guide the TMP update

• Identify potential 
  alternatives to address 
  transportation needs 
  and challenges

• Assess alternative 
  scenarios for the 
  transportation system

• Present alternatives to 
  public and stakeholders 
  for feedback

• Test scenarios, using 
  the travel demand 
  forecasting model, 
  against different growth 
  projections

• Identify a preferred 
  scenario and document 
  potential projects and 
  actions

• Identify multi-modal 
  strategies and actions
  that support the 
  preferred scenario

• Engage with 
  stakeholders, internal 
  staff, and elected 
  officials to review and 
  screen potential 
  strategies

• Detail strategies 
  with associated 
  implementation actions, 
  timelines, and 
  benchmarks

• Present draft networks 
  and strategies that 
  support the preferred 
  scenario to the public 
  for review and feedback

• Provide costing and 
  implementation 
  considerations for the 
  preferred networks 
  and strategies

• Develop Transportation 
  Master Plan report for 
  Council consideration 
  and approval

1 2 3 4

Identifying   
projects to 
address the 
future needs 
of Durham 
residents.

Updating 
policies to 
reflect current 
needs; and

Examining 
achievements 
and 
documenting 
progress;

www.durham.ca/tmp
#DurhamTMP



How Durham 
is Connecting

Launch of PULSE
(2013)

Highway 407 
East Extension 
(Phase 1 to Harmony Road – 2015) 
(Phase 2 to Highway 35/115 – 2020)

Highway 2
Bus-Only and Bike Lanes 
(2014)

Regional Cycling Plan
& Regional Trail Network
(2012)

Regional Road Expansion

www.durham.ca/tmp
#DurhamTMP



How Durham 
is Growing
Past Growth

Population Change By Municipality (2001-2011)

As of 2011, Durham Region was home to over 
630,000 people—20% more people than in 
2001. Whitby and Ajax have led this growth.

Future Growth

Growth Implications

The Region is projecting continued strong 
growth in both population and jobs for the coming
decades. Forecasts indicate that the Region will 
be home to nearly one million residents by 2031.
Durham Region Population and Employment Forecasts (2011-2031)

Source: Statistics
Canada Census
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Intensification: 

Growing in Centres 
and Corridors will 
require better transit, 
walking and cycling 
connections

An aging 
population: 

As our population gets 
older, we need more 
accessible ways to 
get around

Population growing 
faster than 
employment: 

Durham will need 
improved connections 
to the rest of the GTHA 
so we can get to work

www.durham.ca/tmp
#DurhamTMP



Every weekday, residents of Durham Region 
make over 1.3 million trips

Where We Work

56%

Durham

Toronto

2%

Peel

0.1%

Simcoe
(incl. Barrie)

10%

York

0.6%
Peterborough
(City and County)

Northumberland
(No Data)30%

0.3%

Kawartha
Lakes

Lake Ontario

Lake Simcoe LEGEND

75,000 Trips

50,000 Trips

25,000 Trips

Source: Transportation 
Tomorrow Survey (2011)

Source: Transportation 
Tomorrow Survey (2011)

6:30-9:30AM Peak Period Work Trips by Durham Residents in 2011

How Far We Travel
Average Length of Work Trips in 6:30-9:30AM Peak Period by Durham Residents
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is Moving

www.durham.ca/tmp
#DurhamTMP



How Durham 
is Moving
In 2011, 1 in 20 morning peak period trips were 
by transit or ride sharing
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How We Get to School
Mode Share of Morning Peak School Trips for Under 19 year Olds
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How Transit Use is Changing
Annual transit ridership in Durham (excluding GO Transit)
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How Travel Speeds are Changing
Typical Morning Travel Speeds on Durham Region Urban Arterial Roads: 2008-2012

Source: MTO Travel Time Study (2008 and 2012)
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How Durham 
is Moving

55% of daily trips are under 5km

How Distance Affects the 
Way We Travel 
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How Youth Perceive Driving
Percentage of those 16-24 year-old with a driver's license
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Cycling
How would you 
improve your 
biking 
experience 
in Durham 
Region?

What do you 
like about 
biking in 
Durham 
Region?

Where is your 
favourite place 
to bike in 
Durham 
Region? Why?

www.durham.ca/tmp  |  #DurhamTMP



Using Transit
Where do you 
take the bus or 
train in Durham 
Region?

What are some 
things that 
would improve 
your bus or 
train trip?

What do you 
like about 
taking the bus 
or train in 
Durham 
Region?

www.durham.ca/tmp  |  #DurhamTMP



Walking
What are some 
things that 
would get you 
to walk more in 
Durham 
Region?

What do you 
like about 
walking in 
Durham 
Region?

Where do you 
like to walk to 
in Durham 
Region?

www.durham.ca/tmp  |  #DurhamTMP



Driving
Have you  ever 
carpooled to 
work or school? 
What did you 
like?  
What did you 
dislike?

What road(s) in 
Durham Region 
would you like 
to see improve 
because of 
congestion?

Where do you 
like to drive in 
Durham 
Region? 
Why?

www.durham.ca/tmp  |  #DurhamTMP
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Your Priorities
Place your stickers on what your top priorities 
are for the Plan

Accessibility

Accessibility 
infrastructure such 
as ramps, accessible 
parking, elevators 
and low-floor buses.

Walking and 
Cycling
Infrastructure for walking 
and cycling such as trails, 
sidewalks and bike paths.

Public Transit
Public transit options 
including buses and 
trains.

Road 
Improvements
Dealing with traffic 
volume, peak hours and 
how to move everybody 
most efficiently.

Improve Goods 
Movement
Supporting safe and 
efficient goods 
movement in order to 
support economic 
development.

Investment and 
Funding
The amount of funding 
that goes into 
transportation, where 
it’s coming from and 
how it’s used.

Complete 
Communities

Active and healthy 
communities of mixed 
uses for everybody to 
live/work/shop.

Complete Streets
Street design that meets 
all needs, from motorists, 
transit riders, cyclists and 
pedestrians of all ages.

Other: 
Please specify

Maintain Rural 
Character
Developing planning and 
design techniques to 
preserve the rural 
character of roads and 
communities.

Enhance Road 
Safety
Safety improvements 
represent design 
techniques, features and 
processes used to promote 
safety on area roads.



In 2031, Durham Region 
will be a place where…

How do you see us 
getting around in 
2031? 

Write your vision on 
a sticky note.

www.durham.ca/tmp
#DurhamTMP



Next Steps
After this meeting, we will:

We will see you again 
during the second round 
of open houses in the 
spring of 2015!
In the meantime, if you have more questions, comments, or ideas, 
email us at tmp@durham.ca or contact the project managers:

Continue to 
engage you 
and keep you 
informed 
through the 
study website at 
www.durham.ca/tmp

Begin analyzing 
the 
transportation 
network and 
develop 
alternatives to 
achieve the 
transportation 
vision

Look at your 
priorities and 
hot spots to 
identify the 
key directions 
for the 
Transportation 
Master Plan

Review the 
input and ideas 
from you to 
help build the 
vision for 
transportation

Brian Hollingworth, P.Eng.
Project Manager 

E-mail: 
bhollingworth@ibigroup.com

Phone: 
416-596-1930 Ext. 414

Fax: 
416-596-0644
 

Doug Robertson, P.Eng., PTOE
Project Manager 

E-mail: 
tmp@durham.ca

Phone: 
905-668-4113 Ext. 3733

Fax: 
905-668-2051

Keep 
up-to-date by 
visiting the 
project website 
at
www.durham.ca/tmp

www.durham.ca/tmp
#DurhamTMP




